                                             
	Form nr.
	V-F-WAR-0001
	Service Case Registration Form axles
	[image: Afbeelding met schermopname, Graphics, grafische vormgeving, groen

Door AI gegenereerde inhoud is mogelijk onjuist.]

	Revision
	001
	
	

	Revision date
	
	
	

	Change log:
	Initial version


                                                                   		   
Please e-mail this filled-in form to support@valx.eu 

Procedural Conventions

· When a Service Case occurs, the customer has to notify the vehicle manufacturer first in accordance
with the guidelines stipulated by the vehicle manufacturer
· The requested information should be sent to VALX either by e-mail within 48 hours after the failure      was first discovered
· VALX will confirm registration of the Service Case within 2 working days after reception and process the Service Case  within a reasonable amount of time
· The customer must offer VALX the opportunity to inspect the vehicle and/or the damaged parts
· The customer should only send defective parts for repair or replacement to one of the VALX repair centers when asked by VALX to do so
· The claim should, when possible, have pictures attached which clearly show the defect
· The claim must have the ODR of the trailer in original .EEPROM or .TSO extension, no extracts allowed  
· Transportation charges are not covered

Contact Details
Service case applicant  	☐  Vehicle manufacturer	☐  Vehicle owner	☐  Service dealer
Date			Date
Company			Text
Contact person		Text
Country			Text	
Telephone number		Text
Email address		Text
Date of problem detection	Date
Problem description		Text
					Text
Location vehicle		Text
Contact person at vehicle	Text
Telephone number contact 	Text
Vehicle manufacturer 	Text			
Vehicle detail		☐ Central Axle Drawbar  ☐ Drawbar  ☐ Semi-trailer ☐ Dolly
Vehicle type			☐ Tilt ☐ Box ☐ Tipper ☐ Tanker ☐ Chassis ☐ Low bed ☐ Other
Vehicle registration date	Date		
Vehicle chassis number	Text



	
VALX axle identification plate
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A Axle type code				E Production number (barcode type 128)
B Brake approval (with test report number)	F Maximum allowable speed (in km/h)
C Permissible axle capacity static (in kg)		G Production number
D Axle number (barcode type 128)		H Axle number
Axle (H) and production (G) number	
Axle 1		      	Text
Axle 2	(if applicable)	Text	
Axle 3 	(if applicable)	Text		
Axle 4	(if applicable)	Text	
Speciﬁcation of damaged product(s)
Valx product number		Text
Supplier product number	Text				
Serial/Batch number		Text
Valx invoice number		Text
[image: C:\Users\xya\Desktop\160601 Warranty zone new europe.jpg]Customer order number	Text				

Geographical Zones
Off road usage	☐  YES	☐  NO
Usage in Zone	☐  1	☐  2	☐  1&2
Valx B.V.	              T: +31 (0) 88 405 88 00	
Keukenbeemd 4	E: info@valx.eu	
5741 TV  BEEK EN DONK	W: www.valx.eu
The Netherlands	
image1.png




image2.jpeg




image3.png




